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Culture is a pattern of shared tacit assumptions that was learned by a group as it solved its
problems of external adaptation and internal integration, that has worked well enough to be
considered valid and, therefore, to be taught to new members as the correct way to perceive,
think, and feel in relation to those problems.
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Artifacts

Visible organizational
structures and processes
(hard to decipher)
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Espoused Values

Strategies, goals, philosophies
(espoused justifications)

9l yixeldus slady
m)l.?,f 9 )l.z_éov) 5c;l.nl$' EEEWALT)
Salse)) Golbsa e Sk
(ol yiades

Underlying Assumptions

Unconscious, taken for
granted beliefs, perceptions,
thoughts, and feelings...
(ultimate source of values and
action)
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External Survival Issues

- Mission, strategy, goals

- Means: structure, systems, processes

- Measurement: error-detection and
correction systems

Internal Integration Issues

- Common language and concepts
- Group boundaries and identity

- The nature of authority and relationships

- Allocation of rewards and status

Deeper Underlying Assumptions

- Human relationships to nature

- The nature of reality and truth

-  The nature of human nature

—  The nature of human relationships
-  The nature of time and space

- The unknowable and uncontrollable
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Chart A1.1. Percentage of population that has attained tertiary education,

by age group (2009)
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1. Year of reference 2002.
Countries are ranked in descending order of the percentage of 25-34 year-olds who have attained tertiary education.

Source: OECD. Table Al.3a. See Annex 3 for notes (www.cecd.org/edu/eag2011).
StatlLink Zu<P¥ http://dx.doi.org/10.1787/888932459831
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Chart A1.2. Percentage of population that has attained at least upper secondary education,’

by age group (2009)
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Countries are ranked in descending order of the percentage of 25-34 year-olds who have attained at least upper secondary education.
Source: OECD. Table Al.2a. See Annex 3 for notes (www.oecd.org/edu/eag2011).
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